DELTA

PARTNERS

1. Internal knowledge-base assistant built
from documents

Project

A company ChatGPT-style assistant for internal policies, contract templates, product descriptions,
process documentation, HR materials and proposal templates.

Specific solution

The company’s existing documents - Google Drive, SharePoint, PDFs, Word files and internal wikis
- are indexed, and a RAG-based assistant answers employees’ questions with source references.
The essence of RAG is that the language model does not answer from memory: it retrieves
relevant internal documents and generates its answer based on them.

Example questions

* What is the company’s warranty procedure for B2B customers?

* What discount can be offered on a proposal above HUF 50 million?

* Where is the 2025 bonus policy?

Why is it easy to implement?

There is no need to rewrite the core ERP. Document access, permission logic, a search index and a

controlled chatbot interface are enough.

Measurable results

* fewer internal questions for HR, legal and finance teams;
* shorter onboarding time;

* less time spent searching for documents.

First pilot

4-6 weeks, with one department.
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